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ScriptSure Software 2017 Computer Requirements 
For more information on ScriptSure products, visit: http://www.dawsystems.com/products.html 

ScriptSure Installed Locally In Office 
ScriptSure client application is optimized for Windows® 10 Operating System, but is compatible with Windows® Vista, 7 and 8. (Windows XP is no longer a supported 
OS from Microsoft).   ScriptSure is a CLIENT-SERVER application.  The patient data resides on one computer (Server) in your office and the other computers (Clients) 
must be on the same network as the Server in order to function.  For small offices, the Server and the Client installs can be on the same computer.  The specs below are 
for the Client computer(s), however, a computer with the Recommended Components below specifications will be able to act as a Server for up to 3 computers. Four or 
more computers will require a more powerful computer (please contact sales for more information on the required specifications for a Server).  The Server computer 
should always be the most powerful computer in the office.   

Minimum Components* Recommended Components 
Processor Intel® Core™ i5 processor (3M Cache, 3.30+ GHz) or better Intel® i7 Processor 3.00GHz+, (i5 or i7 Processor) 

32-bit or 64-Bit computer (64-bit preferred) 64-Bit computer
Operating System Microsoft® Windows® Vista®  / Windows® 7 /  Windows® 8 & 8.1 Microsoft®  Windows® 7 - 64-Bit OS (or Windows® 8.1) 

Memory 6GB of system memory 8GB+ of system memory 
Hard Drive 500GB of available space 1TB+ of available space 

Screen Resolution 1280x960 or higher 1600x1200 or higher 
Printing** Star Micronics® Prescription Printer or Laser Printer Star Micronics® Prescription Printer 

DVD-Rom Drive Recommended 
High-speed internet Required – recommended 6MB download / 2MB upload speed – consult internet provider 

Prescription Paper** 
Secure prescription paper required - many states must use State-specific forms; please call for more info or visit: 
www.dawsystems.com/securepaper.html3 

*Windows® XP® is no longer supported for ScriptSure software products as of April 14, 2014 due to Microsoft sunsetting the OS.
**Available from Daw Systems, Inc.  

ScriptSure deployed via hosted site (Wed-Based) 
Daw Systems also offers a Hosted version of ScriptSure. Instead of installing the software directly on your computers, we simply configure your computers to remotely connect to our (web‐based) 

secure datacenter using Windows® Remote Desktop Connection. Additional costs apply for use of the Hosted Site. NOTE: Windows® XP® is no longer supported for ScriptSure software products for 
Hosted Site (SaaS Model). 

• Operating System: Windows® Vista®, Windows 7 or Windows 8 RECOMMENDED: Windows®  7 or 8 
• Screen Resolution: 1280x960 or higher RECOMMENDED: 1600x1200 or higher 
• High‐Speed Internet Required: 6mbps download / 3mbps upload RECOMMENDED: 20mbps+ download / 5mbps+ upload 

PLEASE NOTE: Actual requirements & product performance may vary based on your system configuration and other software installed. Please call 1‐866‐755‐1500 with any questions. 

FOR MORE INFORMATION VISIT US ONLINE AT WWW.DAWYSTEMS.COM 
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